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Non-discrimination in the delivery
of healthcare services

Purpose
To prevent discrimination by the practice and staff in violation of the below stated policy.

Policy

It is the policy of the practice not to discriminate in the delivery of healthcare services on
the basis of race, ethnicity, national origin, religion, sex, age, health status (to include, but
not limited to, mental or physical disability or medical condition, genetic information,
claims experience, medical history, evidence of insurability, and conditions arising out of
acts of domestic violence), or sexual orientation.

Procedures
An individual is designated as the compliance officer for the policy. This person may
have other responsibilities.

The compliance manager shall be responsible for:

1. Receiving complaints alleging violation of the policy and ensuring that
appropriate measures are undertaken to address those complaints, and

2. Educating staff regarding the policy and procedures.
3. Persons seeking to file a compliant shall be given the name, title, and contact

information of the compliance manager.

This policy is endorsed by the practice of Advanced Dermatology Associates, Ltd. Any questions
should be addressed to the Compliance Officer of Advanced Dermatology Associates, Ltd.
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Advanced Dermatology Associates, LTD
Effective: October 1, 2016
Tagline posting of 15 common languages in Pennsylvania for Non-Discrimination Rule for Section 1557

Language Line:1-800-821-3420 (TTY:610-685-4525)

Cambodian:
wwsg: iWWasmyAaSunw Manigl, NS SWigAMan InwESAS U SMGESaInUUITHAY
Gi1 ginig

Polish:

UWAGA: Jezeli mowisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowej. Zadzwon pod

Pennsylvania Dutch:

Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte ebber gricke,

ass dihr helft mit die englisch Schprooch. Ruf selli

Portugese:

ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue para
French:

ATTENTION : Si vous parlez frangais, des services d'aide linguistique-vous sont proposés gratuitement.
German:

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfiigung. Rufnummer

Gujarati:

~ ~

YAL oxl dH YSHRUAL olAdL €l Al [F:ges FNL ASIA AU AHIRL HIZ2 Guasd B, §id 5

French Creole: Haitian Creole:

ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ¢d pou lang ki disponib gratis pou ou.



Advanced Dermatology Associates, LTD
Effective: October 1, 2016
Continued Taglines of 15 common languages in Pennsylvania for Non-Discrimination
Rule for Section 1557

Language Line: 1-800-821-3420 (TTY:610-685-4525)

Spanish:

ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica. Llame al
Italian:

ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica

gratuiti. Chiamare il numero

Chinese:

AR MREERAREPRX , GERALURBEERGES EMRE.
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Vietnamese:
CHU Y: Néu ban néi Tiéng Viét, c¢6 cac dich vu hd tro ngdn ngit mién phi danh cho ban. Goi sb
Russian;:

BHUMAHMUE: Ecxnu BB roBOpUTE Ha PyCCKOM SI3BIKE, TO BaM JAOCTYITHBI O€CIUIaTHBIE YCIyTH NEPEBOIA.

3BOHHTE
Korean:
F9|. BH30{E AI83tAlE B2, 210 X|H MHIAE FE2 0|85 = JU&LICH He 2

r2
tol

ol FAAIL.

Arabic:

Cila (33) ap daadl el el i 5 A salll saclual) ciladd (8 cdalll 3 aani i 13 il gale

oSl 5 aaall



